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SST Online Coacting — Tips Up Sales eCommerce

Kenapa Mesti Ship Dalam masa 3 hari ?

Cuba anda login Shopee melalui pc/laptop

Shop setting > my performance > (lihat pada ruangan Shipping)

Boleh rujuk photo dibawah untuk lebih mudah:

ﬁ Shopee Seller Centre . i e sststore

Welcome to Shopee Seller Centre

Manage your shop with ease. Designed for you to seamlessly organize products,
track orders, manage customers & measure shop performance - all in one go.

D000 0OC

My Products My Shop Categories My Sales Marketing Centre My Income My Wallet Shop Settings

Shopee Seller Center

ane
é Home >My Shop [y - e sststore
SHOP
Shop Profile
) shop Profile | View your shop status and update your shop profile
@ My shipping

@ My Addresses
e Shop Rating
@ My Performance

& Shop Name

sststore

@ Bank Accounts / Cards Images and Videos

Description images will be displayed in your shop profile 2/5Images
page.

SETTINGS

Shop Settings AR

@ Frivacy Settings

Q Chat Settings

Notification Settings

ACCOUNT o o
Upload Add YouTube
Video

@ My Account Image
@ Change Password 225>
Rate 94% £ Shop Description
© Response Time Within hours Seller SSTSTORE .
Customer Service : 03-22989222 -
Preparation Time 2-3 days >
Yy Shop Rating 4.6 (2166) > “
Non-fulfillment Rate 0.00% good >

Klik pada ‘My Performance’

www.sststore.com - DropShipper Website
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SST Online Coacting — Tips Up Sales eCommerce

Shop Profile My Performance

@ My Shipping
@ My Addresses

@ shop Rating Fulfillment Shipping Customer Listing Violations
My Performance (30dzys) (30days) Satisfaction (30days)
(30days)

Bank Accounts / Cards

O

i Non-fulfillment Rate

O O

i Preparation Time i Overall Review Rating
i i Listi
@ Privacy Settings W& Cancellation Rate i Late Shipment Rate il Response Rate

@ Chat Settings

Notification Settings

O

i Deleted or Banned

SETTINGS

Shop Settings

i Return-refund Rate i Response Time

ACCOUNT Fulfillment
@ My Account My Shop Target Last week Last month
@ Change Password

Non-fulfillment Rate - <5%

Cancellation Rate - <2.5%

Return-refund Rate - <2.5%

Shipping

Lihat pada Ruangan Shipping

PENTING ! Shopee menggunakan software untuk kesan anda hantar lambat atau tidak
dengan cara link kepada system tracking pos laju. Buat masa ini kiraan hari termasuk Sabtu
dan Ahad.

AWAS ! jika anda lihat ruangan shipping anda bertanda merah (not good) akaun anda
mungkin akan kehilangan program FREE SHIPPING dari Shopee. Jangan biarkan Merah
selama lebih dari 2-4 minggu.

Fulfillment
(30days)

O

e Non-fulfillment Rate
w Cancellation Rate
W Return-refund Rate

Fulfillment

Non-fulfillment Rate

Cancellation Rate

Shipping

(30 days)

© Preparation Time

Your preparation time is

0.79 day longer than
Shopee recommended
target

i Late Shipment Rate

My Shop

Customer
Satisfaction

(30 days)

O

i Overall Review Rating
i Response Rate
i Response Time

Target Last week

<5%

<2.5%

Listing Violations
(30days)

O

i Deleted or Banned
Listing

Last month

Contoh kedai Shopee yang menerima Bad Rating untuk shipping

www.sststore.com - DropShipper Website
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SST Online Coacting — Tips Up Sales eCommerce

Shipping

My Shop Target Last week Last month
Preparation Time 1.98 days = 2 days 2.03 days
Late Shipment Rate 1.55% = 5% 0.73% 6.82%

Scroll kebawah dan anda boleh lihat dengan terperinci kadar rating shipping anda.

Shipping

My Shop Target Last week Last month
Preparation Time @ 2.79 days @ < 2 days 2.88 days
Late Shipment Rate - < 5% - 9.68%

Ini adalah contoh rating yang tidak baik dan harus diperbaiki.

Cara kiraan adalah berdasarkan berapa jumlah Order anda pada minggu tersebut utk 7 hari.
Rating akan bertukar setiap minggu.

TIPS! Setiap Minggu periksa Rating anda login dalam shopee dan pergi ke ruangan ‘My
performance’ seperti yan telah ditunjukkan sebentar tadi.

Apa kesannya pada kita as seller Shopee?

90% buyer lebih berminat pada shipment yang awal. Sebolehnya pagi order petang sampai !
tapi ini mustahil, oleh itu Shopee letakkan syarat agar ship out dalam masa 3 hari.

Formula yang saya gunakan :

Day 1 — Terima Order, Print Order

Day 2 — Packing dan Ready to send pos laju.

Day 3 — Back up jika semalam pos laju tak sampai.

So Complete 3 hari kan?

www.sststore.com - DropShipper Website
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SST Online Coacting — Tips Up Sales eCommerce

Kesan Jika anda tidak menghantar dalam masa 3 hari :

1- Rating / comment dari buyer.

2- Kehilangan program FREE SHIPPING

3- Untuk masuk program Shock Deal dan lain-lain campaign Shopee juga mengambil
kira Rating Shipping anda. Jika anda menerima Shipping Rating BAD (Merah) amat
sukar untuk sertai campaign yang mereka anjurkan.

4- Dengan kata lain, anda akan hilang hampir 59% pelanggan jika tidak menjaga
Shipping Rating anda.

FEHOT2E16 in 1 Spice Rack Holder 33%
Rotating Condiments Jars Shelf Organi...

RMB89-66-RM59.90

Kk xRk 5/5 (1)
Shop Vouchers { RM5 OFF § >
Shopee Coins ©) Get60 >

\TS Pre-Order (ships in 7 days)

¥ Free Shipping

& Shipping to: Kuala Kangsar, Perak *©
Cost: RM0.00 Vv

12 (=) comment 0 <9
< @) O

O Like

Screen shoot dari hp —ada Logo FREE Shipping
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SST Online Coacting — Tips Up Sales eCommerce

RM8%-66 RM59.90

Shop Vouchers E RMS OFF §

% % % % % 5 out of 5 (1 Rating)

g to: Perak, Kuala Kangsar v

S W
= wr P = )

g ' f/ WS Shipping Fee: RM0.00 v/

i - @

Q Like: 12 Share to o o @ @ 0 Quantity = 1 + 3 pieces available

Shopee > Home & Living > Kitchen Storage > Storage Organizers > #HOT#16 in 1 Spice Rack Holder Rotating Condiments Jars Shelf Organizer

#HOT 16 in 1 Spice Rack Holder Rotating Condiments Jars Shelf Organizer 33%

view details @

' Preferred

Screen shoot dari PC / laptop — ada logo FREE Shipping

RAHSIANYA ! Jika anda membuat DropShip, dan tidak yakin dengan Suplier anda yang akan
ship dalam masa 3 hari so letak PRE ORDER 7 atau 14 hari. Ops... jangan lebih 7 hari lebih
baik sebab 80% buyer tidak sabar menunggu produk mereka selepas bayaran dibuat. So far
pengalaman saya letak 7 hari PRE ORDER sales masih ok... 7 hari kira buyer boleh tungu

lagi.

RM89:66 RM59.90

Shopee > Home & Living > Kitchen Storage > Storage Organizers > #HOT#16 in 1 Spice Rack Holder Rotating Condiments Jars Shelf Organizer

MHOTM16 in 1 Spice Rack Holder Rotating Condiments Jars Shelf Organizer 33%

Shop Vouchers E RMS OFF ¢ view details @
% % % % % 5 out of 5 (1 Rating)
) o
\ i@ Pre-Order (ships in 7 days)
= — = = Shig
%?i .+ g‘ 4 . L) Shipping Fee: RM0.00 Vv
BB 5 - @
Q Like: 12 Share to O o @ @ o Quantity = 1 + 3 pieces available
Screen shoot pre order 7 hari
www.sststore.com - DropShipper Website
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SST Online Coacting — Tips Up Sales eCommerce

Semua pre Order Boleh kah sebab nak jaga shipping Rating.

RAHSIANYA ! Saya tidak sarankan kesemua PRODUK Anda PRE ORDER. Anda boleh cuba
pada kedai yang ke-2 (jika ada 2 akaun Shopee) dan saya yakin Sales anda menurun !

TIPS! - anda harus kenal pasti PRODUK HOT dan cuba STOK pada anda, walaupun anda part
time tapi jika barang di tangan anda, hari ini terima order malam dah boleh packing dan hari
esoknya Ready untuk pick Pos Laju. Saya pun Part time seller juga !

TIPS ! JIka anda menjual produk dari web sststore.com kami menyediakan dropship dengan
produk Ready stock, produk yang SOLD OUT akan ada Label SOLD OUT. Kami akan send
sehari selepas pesanan dan bayaran diterima dari anda melalui website SST. So ... masih
dalam range 3 hari.

LINK WEB SITE SST STORE — www.sststore.com

Dalam web SST Store anda boleh copy semua photo dan content, tiada halangan!

Bagaimana Cara Nak setting Pre Order ?

Mudah sahaja, sila rujuk photo dibawah ini:

el

ﬁ Shopee Seller Centre

‘ sststore
~

Welcome to Shopee Seller Centre

Manage your shop with ease. Designed for you to seamlessly organize products,
track orders, manage customers & measure shop performance - all in one go.

P 00000OC

My Products My Shop Categories My Sales Marketing Centre My Income My Wallet Shop Settings

Klik my Produk

www.sststore.com - DropShipper Website
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ﬁ Home >My Products 9531510"6
All Live Sold out (69) Banned

Recent e s

46% 58%

(

ud N
: a 14t/
i Sani Stick “ |
Add a New Product P 5
MREADY STOCK#Sani #MORIGINAL#Remax #HOTM16 in 1 Spice Rack @®HOT SELL@Robot #Buy 2 Free Shipping #
Sticks Kitchen Sink and Original RB-T9 Bluetooth Holder Rotating Cleaner With Microfiber Swift Chopper White Color
RM3.70 Stock 6 RM39.90 Stock 10 RM59.90 Stock 3 RM35.00 Stock 25 RM21.00 Stock 10

[ e =Y | ‘Oﬁ

=F

vt
B LY
iwicR usa! -
#WCOD AVAILABLE#TYRE #COD AVAILABLE#Islamic Buy 4 FREE SHIP PINENG MHOTMTWISTING MREADY STOCK#Portable Bake Snake Moulds Easy
SEALER & INFLATOR eBook For Children With PN-303 High Speed Micro VEGETABLE CHOPPER Electronic Scale Max 40kg Lace Baking Mold Creative
RM25.50 Stock 92 RM31.00 Stock 28 RM7.90 Stock 24 RM7.20 Stock 7 RM15.50 Stock 9 RM17.00 Stock 1

Klik Pada produk yang anda mahu letak PRE ORDER

Edit Product Images

Drag to reorder your images. Each product can have up to 9 images.Tips for better selling product images 8/ 9 Images

) o=

K

Basic information

Product Name @ | Infrared Themometer 8 in 1 White Color & View Product in Shopee Mall

Product Description 8in 1 Functions:

Paparan ini akan muncul pada screen PC anda

www.sststore.com - DropShipper Website
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ﬁ Home »My Products >Product Details

) ssistore
—
Edit Product Ratings Comments
Shipping
Weight 1.00
Enabl
Shipping Fee e
Poslau (max 30kg) s . @D
Disabled
Gdex (West Malaysia) Set shipping fee
Gdex (East Malaysia) Set shipping fee
‘.I.‘ Shipping settings here will be applicable for this product only
Others

Pre-Order @  No Yes 1 will ship out within 3 days.

Condition New

Parent SKU

Cance‘

Scroll kebawah dan akan Nampak ruangan ‘Other’

ﬁ Home »>My Products > Product Details

D ssistore
~
Edit Product Ratings Comments
Shipping
Weight 1.00

Shipping Fee Febled
Poslal (max 30k rus0 - @D
Disabled
Gdex (West Malaysia) Set shipping fee
Gdex (East Malaysia) Set shipping fee

wI'w Shipping settings here will be applicable for this product only
Others
Pre-Order @ No Yes Ineed 7 days to ship (min 7 days)
2 Condition New 4

\ Parent SKU

m caneel

Klik pada Yes pada PRE Order dan Klik UPDATE

www.sststore.com - DropShipper Website

Telegram DropShipper - @Ummi_Kamilia atau telegram ke 0162631700 Page 9




SST Online Coacting — Tips Up Sales eCommerce

NOTA : Secara Default setelah anda setting PRE ORDER Min adalah 7 hari. Saya pernah
setting sehingga 30 Hari PRE Order dan KESANYA tiada buyer yang Order !!! hehehhehee...

Dengan kata lain anda saya nasihatkan bermain dengan Pre Order 7 hari atau 14 hari sahaja.

INGAT ! jangan buat pada semua produk PRE ORDER kesannya amat kuat untuk buyer klik
pada kedai lain. Dalam kedai saya 30% produk saya letakkan PRE ORDER.

Soalan ! Shipping Rating dan Edit Pre Order boleh buat dari hp kah?

Boleh !'sila rujuk photo langkah demi langkah ini:

SST Network
Followers 2k | Following 3k
-‘wjl
1| L“
Buying Selling
@ My Sales View Sales History >
o LE N ]
¥ B ®
To Ship Cancelled Return/Refund More
@ Add New Product >
@ Shopee Wallet RM44.30 >
My Income View my income >
@ My Shipping View my shipping >

@L‘:P:.

Home Feed Mall Notifications

Klik ruangan ‘MFE’

www.sststore.com - DropShipper Website

Telegram DropShipper - @Ummi_Kamilia atau telegram ke 0162631700 @ﬂ Page 10
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4112110.10KB/s = © @ [ --- 00:03

To Ship Cancelled Return/Refund More

@ Add New Product >
@ Shopee Wallet RM44.30 >

My Income View my income >
My Shipping View my shipping >

Shop Rating View Shop Rating >
@ Seller Assistant Manage my shop >
@ Help View Help >
View my shop shopee.com.my/sstnetwork »
119 Products (Sorted by latest See All >
v Preferred L2  Preferred 62%

U

&
o I T iy Within 13 days
From Malaysia

N o B o

Home Feed Mall Notifications M

Klik pada ruangan ‘Seller Assisttant’

www.sststore.com - DropShipper Website
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a112110.16KB/s = © © & -+ 00:03

¢~ Seller Assistant Qz?
My Products
219 products

My Performance

My Customers

Shop Profile

Shop Settings
oo

Shop Categories
seller.shopee.com.my/portal/category

Seller Centre http://seller.shopee.com.my

Be a Power Seller

Manager your shop efficiently on Shopee with our
Shopee Seller Centre

=z

Klik pada ruangan ‘My Performance’
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a1l 2114.78KB/s = © @ & -+- 00:10 2 50% )

< My Performance

0

() Response Rate 81

(© Response Time Within hours
™ Preparation Time 2-3 days
v¢ Rating 4.6 out of 5.0 (1395 Ratings) >
Non-fulfillment Rate 0% (good) >

Paparan ini akan muncul !

Nota : Lihat dalam App Shopee (Hp) anda tidak Nampak rating seperti anda view dari PC.
Untuk lebih tepat rujuk dari PC anda.
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Flow Chart T\\Ps #S.
.’P dulc. |
*I vvéhéa?adQI Pmdub\cjl

DOwp Uy
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KELAs €-COMMERCE

SUPPORT TEAM - KEC
SUPPORT

Join our
Telegram

Channel

KLIK NOW !

SEBARANG PERTANYAAN SILA EMAIL

Send us an email

Email: sstcareline@gmail.com

Pertanyaan anda akan dijawab dalam tempoh 24 jam hari bekerja.

Nota: Pertanyaan Haruslah berdasarkan ebook yang telah anda baca dan Cuba.
Kami sedia membantu.
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